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Quality Policy
(IS/ISO/IEC 17025: 2017)

We exist to provide accurate, reliable, competent, speedy and valid measurements for
calibration and testing services, at all times to all our customers, commensurate with our
customer’s need and to the extent allowed by the technical requirements for specific tests.

We shall meet our time commitments. We shall strive to ensure that all our results are trusted by
all customers; by owning measurement standards and testing equipment of the highest calibre
and by operating to the best practices followed in measurement science.

‘We are committed to impartiality and maintain confidentiality of information of our customers.

By means of use of a quality assurance system as per GEN 4 document of UKAS, the laboratory
has flexibility to provide UKAS accredited testing services for same or similar product types
mentioned in testing schedule;

a. As per national or international standards including their amendments and reissues.

b. As per national or international standards with changes in test parameters or changes in
acceptance criteria.

c. Inclusion of technically equivalent standard methods.
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