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Dear Valued Customers & Partners,

We, Dresser Utility Solutions (DUS) and Yadav Measurements Pvt. Ltd. (YMPL) hereby
announce the partnership between both the companies towards supporting the customers
and installed bases in India for the Commercial & Industrial Gas Meters and Gas Regulators
business.

As you may be aware from the previous communications from ltron and Dresser Utility
Solutions (DUS) early this year, DUS has acquired ltron's European commercial and industrial
gas meters and global gas regulators business. itron's support, which ensured a smooth
transition, ends by the end of August. It means that ltron will not be accepting any further
orders for the above-mentioned products and services.

To be able to offer our valued customers consistent quality services, DUS and YMPL will work
together utilizing the extensive experience, in-depth knowledge, resources and facilities that
YMPL having in India and especially, the previous experience YMPL having with Itron products.
The partnership will be supported by the DUS Global support & Training programs to ensure
efficient execution of the service jobs as well as top quality support to our end-users.

As the Authorized Service partner, YMPL shall be responsible for all the technical services
related activities such as calibration, repair & refurbishments, field services, support for
installation & commissioning, training, and supply of spare parts for the service-related jobs.
The partnership covers all the existing installations supplied by Itron as well as the future DUS
installations and, YMPL will be working directly with our customers for receiving RFQs &
Tenders, issuing Quotations, and accepting Purchase orders for the above-mentioned services
for our C&I Gas meters and Regulators installations.

Following are the primary contact details:

Ganesh Chandra Badola, YMPL—Ganesh.badola@yadavmeasurements.com
Reji Aboobaker, DUS —Reji.Aboobaker@DresserUtility.com

We, Dresser Utility Solutions and Yadav Measurements Pvt. Ltd., look forward to your future
cooperation and support.
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Reji Aboobake Ashok ar Dash
Regional Director — MEA & India Chief Executive Officer (CEQ)
Dresser Utility Solutions Yadav Measurements Pvt. Ltd.
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To Whom It May Concern

Karlsruhe — 23.09.2022

Subject: Channel Partner in India for Technical Services

Dear Sirs,

Please find herewith the confirmation that we have a 3 years’ Service Agreement signed on
September 1%t 2022 between

Itron GmbH (a company of Dresser Ultility Solutions) a company organized and existing under
the laws of Germany, registered in Hardeckstrasse 2, D-76185 Karlsruhe, Germany, registered
with the Trade Register of Mannheim under number HRB 106481

and

Yadav Measurements Private Limited (YMPL) a company duly organized and validly existing
under the laws of India, with its registered office at 373-375, RIICO Bhamashah Industrial Area,
Kaladwas , Pin: 313003, Udaipur — Rajasthan, India

for the technical services such as calibration, regular maintenance and repairs of gas meters
and gas pressure regulators manufactured in Karlsruhe Germany.

We also confirm that currently we don't have any other partners in India for Technical Services.

7
Sincerely yours, /

/

Marc Schmidtenknecht /// /
Itron GmbH /1
Sales Director

. ltron GmbH
osﬂeag‘:msm 1155 « 76181 Karlsruhe
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